


AGENDA
• Introduction to the HEARTS project

• Presentation of key activities and results
• Training programme and learning approach
• Workshops implemented with young people
• Developed materials and outputs (e.g. e-book, tools, 

educational resources)

• Information on how the results can be used after the 
project 



FUNDING AND PARTNERS 

Funded by: Erasmus+ Programme – KA210-
YOU Small-scale Partnerships in Youth 

Partner Organisations: 
Novotarium – Serbia 
Youth Bridges Budapest – Hungary 
Erasmus Mundus Association – Belgium 
Studio B – Croatia



PROJECT AIMS 

• The HEARTS project explores how digital technologies 
and AI tools can support the mental health of young 
people.

• It brings together youth workers and young people to 
explore innovative digital solutions, strengthen resilience 
and well being, and promote inclusive participation.‑



WHY THE PROJECT 
MATTERS

Research conducted and the results showed: 

• Young people increasingly face stress, anxiety, and 
burnout, as well as digital pressures and social media 
influence.

• Youth workers often lack practical digital tools and 
training to respond effectively.



PROJECT AIM

• Train youth workers to use digital and AI tools to support 
youth mental health, especially for young people aged 
16–25 with fewer opportunities.



KEY OBJECTIVES

• Develop digital and AI competencies for youth workers

• Raise mental health awareness among young people

• Improve access to digital mental health resources

• Integrate innovation into youth work practices



RESEARCH PHASE

• The goal of this phase was to: 

• Identify digital tools that could support emotional 
awareness and wellbeing among young people

• Explore how these tools could be integrated into youth 
work activities 

• Analyse the benefits and limitations of digital mental 
health applications







TRAINING PROGRAM

• International training for youth workers including 
workshops, peer exchange, and practical exercises.

• Key facts:

• 16 youth workers

• 4 countries

• Training held in Croatia



https://www.instagram.com/reel/
DQv7ZgviHAW/?
utm_source=ig_web_copy_link&igsh=M
zRlODBiNWFlZA==



HEARTS TOOLKIT
• The toolkit was created to 

support youth workers in using 
digital tools responsibly when 
addressing youth mental 
health. 

It provides: 
• Practical guidance for youth 

workers 
• An overview of digital mental 

health tools 
• Activities and reflection 

exercises for working with 
young people 

• Recommendations for 
responsible and ethical use of 
digital technologies



HEARTS TOOLKIT



PROJECT IMPACT

• 16 trained youth workers acting as multipliers

• 240+ young people participating in workshops

• Increased awareness of digital mental health tools

• Development of an e book sharing project methods ‑
and results in four languages! 



LESSONS LEARNED 
• Digital tools can support reflection and emotional awareness 

When used thoughtfully, apps and digital platforms can help 
young people recognise emotions, reflect on habits, and explore 
wellbeing practices. 

• Technology works best when combined with facilitation
• Digital tools are most effective when integrated into workshops, 

discussions and guided activities led by youth workers. 
• The role of the youth worker is essential Youth workers act as 

facilitators of reflection, dialogue and critical thinking, ensuring 
that tools are used ethically and safely. 

• Ethics, privacy and emotional safety must be prioritised 
Participation should always be voluntary and respectful of 
personal boundaries, with attention to data protection and 
wellbeing. 

• Digital tools are educational supports, not therapy They should 
complement youth work practice, not replace professional 
mental health services or human relationships.



HEARTS VISION

• Make mental health support more 
accessible, combine technology with 
empathy, and strengthen youth work 
through innovation and cooperation across 
Europe.
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